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S6:3961 /1(11-SNN 	Thanh pha Ha Chi Minh, ngayEtháng 12 nam 2023 

Mt HOACH 
Tri&I khai thyc hit‘n ding tfic cfii each thu tyc hanh chinh &am 2024 

Can dr Chi thi s6 27/CT-TTg ngay 27 thang 10 nam 2023 cila Thu Wong 
Chith phi ye tiep tic day manhcac giai phap cai each va nang cao hieu qua giai 
quyet thu We hanh chinh, cung cap dich vn ding phnc vu ngued clan, doanh nghiep; 
C8ng van s8 5,898/UBND-KSTT ngay 27 thang 11 nam 2023 cilia fly ban nhan 
dan Thanh ph8 ve trien khai Chi thi s6 27/CT-TTg ngay 27 thong 10 nam 2023 
dm Thu tieing Chinh phii; 

Can dr Chi thi s6 06/CT-UBND ngay 18 thang 10 nam 2023 dm fly ban 
than dan Thanh ph6 ve tang cuamg trach nhiem, nang cao hieu qua cai each thu 
tvc hanh chinh, hien dai h6a phucmg thfre chi dao, dieu hanh phnc vu ngued dan, 
donah nghiep; 

Can dr Quyet dinh s6 5128/QD-UBND ngay 10 thang 11 nam 2023 cna fiy 
ban nhan dan Thanh ph6 ve thanh lap T6 cong tac cai each thu we hanh chinh cüa 
Chn tich Uy ban than dan Thanh ph6 H6 Chi Minh; 

Can di ThOng bao 56 1030/TB-VP ngay 23 thang 12 nam 2023 dm Van 
phong Uy ban nhan dan Thanh ph6 ye lc& luAn cüa PhOClui tich fly ban nhan dan 
Thanh pho - V8 Van Hoan tai phien h9p thir hai cüa To C8ng tac cai each thii tvc 
hanh chinh cüa Chü tich fly ban nhan dan Thanh phi,; 

Can cis tinh hinh thuc tin va nhiem vi tr9ng tam ve &Ong the cai each thit 
tuc hanh chinh nam 2024, So Mang nghiep va Phat trien nong thon xay dung Ke 
hoach trian khai thuc hien ding tac cai each thii tic hanh chinh (viat tat la TTHC) 
nam 2024 \Ted cac nOi dung nhu sau: 

A. MIJC BICH, YEU CAU 
I. MtIC BICH 
- Ta chirc than khai thuc hien c6 hieu qua Chi thi s6 27/CT-TTg ngay 27 

theng 10 nam 2023 cilia Thu tuong Chith pint ye tiep tuc day math cac giai phap 
cai each va nang cao hieu qua giai quyet thu we hanh chinh, cung cap dich vn 
cOng phpc vu ngtred dan, doanh nghi'ep; °Ong van s8 58,98/UBND-KSTT nay 27 
thang 11 nam 2023 dm Uy ban than dan Thanh ph8 ye triton khai Chi thi s6 
27/CT-TTg ngay 27 thang 10 nam 2023 ciia Thu tuOng Chinh phn; Chi thi s8 
06/CT-UBND ngay 18 thang 10 nam 2023 en' a Uy ban nhan dan Thanh pho ve 
tang cuong trach nhiem, nang cao hieu qua cai each thil tuc hanh chinh, hien dai 
h6a phucmg thirc chi dao, diet' hanh phqc vçi nguai don, doanh nghiep; Quyet dith 
s6 5I28/QD-UBND ngay 10 thang 11 narn 2023 dm Uy ban nhan dan Thanh pho. 
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- Tang cuang trach nhiem cüa nguai dung dau co quan, don vi vE nang cao 
chat lugng phvc vv trong thvc hien thit tic hanh chinh, cung cap dich vv c8ng. 

- Kip thin chan chinh nhang han cha, yau kern cikw nhu Ichac phvc nhang 
diem nghen trong ding tac cai each TTHC cita Thanh ph& 

- Bao dam tat ca cac nhiem vv, kat luan, chi dao cüa Chu tich fJy ban than 
dan Thanh pha phai dugc thvc hien theo dung you cau, g6p phan tang cueyng kY 
1uat,k5r cucrng hanh chinh, nang cao nang lye, hieu qua hog dOng chi dao, di'eu 
hanh cia a Chit tich, cüa fly ban nhan dan Thanh ph6. 

II. Ytu cu 
- Noi dung Ka hoach bao dam thvc hien day d cac nhiem vv, quyan han cüa 

TO c8ng tac duqc quy dinh tai Quyat dinh,s8 5128/QD-UBND ngay 10 thang 11 
nam 2023 cila fly ban nhan dan Thanh ph& 

- Thu tnxesng the ph6ng, don vi ce, giai quyet thit tvc hanh chinh trong pham 
vi chac nang, nhiem vv, chit dOng kiem sok chat che theo dung quy dinh, quy 
trinh viec thvc hien the dna tvc hart chinh; day manh cai each nOi b0 tai timg 
thong ban, don vi, tang cuemg vai tit trach nhiem cua lanh dao trong viec kiem 
soat cai each thil tic hanh chinh (kiem sok thOri gian, kiorn sok cling vi'ec, kiem 
soat ding chirc, phat huy vai trO Ira trach nhiem cüa ngued chuyen vien, lucyng hoa 
tiled gian giai quyat ha so tai timg don vi, bo phan). 

- That hien se') h6a ha so, kat qua giai quyat thit tvc hanh chinh theo 6114 
quy dinh eOa Chinh phit tai Nghi dinh sa 45/2020/ND-CP va Nghi dinh s8 
107/2021ND-CP, gan viec sá h6a vai viec thvc hie'n nhiem vvcila can WO, ding chirc, 
vien chirc trong qua trinh tip nhan, giai quyat thu tvc hanh chinh. 

- Bao dam sv phi hop chat che, da cao tIth lcY luat, trach nhiem cüa mAi 
phong ban, don vi trong viec thvc hien ding tac cai each thu tic hart chinh duce 
Uy ban nhan clan Thanh pho, Ban Giam doc Sof giao. 

- Kip thin phan thih nht-mg van da phat sinh, khó khan, wrong mac va chn 
dOng dé xuAt Chu tich fly ban than dan Thanh pho nhimg siai phap filth) g vuerng 
mac, kh6 khan cho doanh nghiep trong hoat dOng san xuat kith doanh. 

B. CHI TIEU CV THE 

1. Dam bao viec ding ba, cong lchai, minh bach day dO tho tvc hanh chinh 
theo quy dinh.,100% thu tvc hart chinh c6 phat,sinh ha so phai thvc hien dap 
than, giai guy& va cong lchai kip thin tren He thong thong tin giai quyect tho toe 
hanh chinh Thanh pha. 

2. 100% TTHC c6 pith sinh hA so phai don gian h6a quy trinh nOi bO, quy 
trinh lien thong \TA thanh phan he, so; ra soat trinh cOng bo 100% TTHC nOi bo. 

3. 100% ,van ban hanh chinh nOi b0 va TTHC ,c6 that sinh ha so phai thvc 
hien chit 1c5/ s8; 100% ho so TTHC mai phai duct sO hoa va 50% he so TTHC cO 
phai duqc sa hoa. 

- Don 	ki'em tra, danh gia kat qua trian khai thvc hien cac nhiem vv, kat 
luan, chi dao cita Chit tich ty ban nhan clan Thanh pho giao trong nam 2024 ve 

&Ong tie cai each thit tvc hanh chinh. 



3 

4. D6' xuat ny ban nhan dan Thanh pica nhcing thu tvc hanh chinh, nh6m thu 
tvc hanh chinh âü diêu kien thvc hien dich vv ding trvc tuyen, huong den chi lieu 
100% thn tçie hanh chinh dü diet' kien thvc hien dich vv ding trvc tuyen mOt phan, 
toan trinh. 

5. 100% phan anh, kien nghl cüa nguai dan, doanh nghiep ve quy dinh hanh 
chinh, thA tvc hanh chinh thuOc tham quyen quan lY cüa SO va chi cvc dirge tiep 
nhan, xir 1Y, tra 161 va ding khai kat qua tra lai theo dung quy dinh. 

C. CAC NHItM VJ TRIEN KHAI 
I. NANG CAO HIEU QUA MEM SOAT, CAI CACH TTHC 

1. Tham mtru ban hanh va don Mc viec thvc hien Ka hoach trian khai thvc 
hien c8ng tac cai each thil We hanh chinh Mm 2024 

a) Van phong,SO la b0 phan thuang trvc, tham muu Ban Giam Mc SO kip 
then chi So, don doe thvc hien cac mvc tiéu, nhiem vt1theo Ka hoach nay. Dong 

tnx6c cac Phien hop dinh kST hang thang cüa TO cling tac theo Quyet dinh so 
5128/QD-UBND, tong hop ket qua thvc hien, tap h9p kien nghl, kh6 khan vuarng 
mac bao cao Ban Giam Mc SO. 

b) Thu tnrong cac pheng, don vi c6 giai guy& thil tvc hanh chinh nghiem ttic 
thvc hien cac nOi dung dirge giao tai Ke hoach nay. Dinh kST hang thang va dot 
xuat (khi có yeu cau) bao cao ket qua thvc hien ve Van phong SO. 

Don vi chit tri: Van phang SO. 
Dan vi ph& h9p: cac pheng, chi cvc c6 giai guy& thil tvc hanh chinh. 
Thai gian thvc hien: ban hanh Ka hoach tn.'s& ngay 31 thang 12 Mm 2023. 

Viec thvc hien cac nhiem vii dirge giao tai Ke hoach nay thvc hi'en thuang xuyen. 

2. Kim sok chat che viec thvc hien quy dinh TTHC theo dung quy trinh, 
quy dinhl  ichong de phat sixth nhang van ban ban hanh chua dvng thn tic hanh 
chinh. Wong thai,,ra soat va de xuat danh mve cac tho We hanh chinh 03 nam 
kh6ng phat sinh ho so de khong dua vao dich vv ding trvc tuyen 

Dun vi chn tri: cac phong, chi cvc ca giai quyett thu tvc hanh chinh. 

Dan vi phoi hop: Van pheng Set 
Thai gian thvc hien: trong thang 01 nam 2024. 

, 	3. Trong pham vi va linh vvc phi trach, thuang xuyen ra soat va trinh ding 
be, ding khai, minh bach day do thu tvc hanh chinh theo quy dinh 

a) Cac phong, chi cvc cal gial quyat &LA tvc hanh chinh theo chirc !fang, nhiem 
-sty va linh vvc quan 157 chii dOng theo del cac Quyet dinh cling b8 TTHC cila lit), 
nganh (ten Gong dich \Tv ding qu8c gia, Cong thOng tin dien tà cita,b0, nganh), 
va trong vong 05 ngay lam viec ke tir ngay b0, nganh ban hart Quyet dinh ding 
bO, chu dOng thame muu SO lap ho so trinh Cho -Lich Uy ban than dan Thanh pito 
quyet dinh cOng bO TTHC thulic tham quyen giai quyet cua cac cap ten dia. ban 
Thanh ph6. 

Van phOng SO phoi hop cac don vi kiem soat chat lugng dv thao Quyet dinh 
truot khi trinh cong b8. 
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b) Trong vOng 05 ngay lam viec ka tit ngay Chit tich ty ban nhan dan Thanh 
pha kY Quyat.dinh ding bO TTHC: Van phOng c6ng khai the TTHC thuOc 
tham quyen tiep nhan tren Trang thong tin din tü va tai BO phan Tiep nhan va 
TM ket qua dm SO; the chi cue thvc hi'en cong khai cac TTHC thuOc tham 9uyen 
tip nhan tren Trang thong tin din tir va tai BO phan Tiep nhan va TM ket qua 
cilia chi cvc. 

c) Van phong Sb hueng dan, kiam tra viec thvc hien ding ba, ding khai 
TTHC cüa the don vi. ,Dinh ky hang thang thOng ke tien do ra soat trinh ding be 
TTHC (TTHC cling bei mei, situ dOi, bo sung hoc bai bo) de kiem soot chat che 
viec ban hanh va thvc hien TTHC. 

Don vi chi tri: the phOng, chi cue c6 giai guy& tha tic halt chinh. 

Dan vi ph& hop: Van phong 
Thai gian thvc hien: thuang xuyen. 

4. Ra soat, tai cu true quy trinh n'Oi b 0 giai quyat TTHC, nhom TTHC lien 
thong, TTHC lay Y kin the co quan, don vi lchac nham thvc hien giaisuyet TTHC 
nhanh hon bang vice cat giam tir 01 den 02 buoy trung gian khong can thiet trong 
qua trinh giai quyet TTHC; xay dvng guy trinh din ta de trien khai thvc hien tren 
m8i truemg din tfr 

Don vi chit tri: cac phOng, chi clic c6 gial guy& thil ttic hanh chinh. 

Dan vi ph& hop: Van ph6ng So. 
Thai gian thvc hien: trong quY 01 nam 2024. 

5. Tip tic thvc hien vice giai guy& ha so trong ngay cho nguai dan va doanh 
nghiep; ehü dOng ra sok, de xuat bo sung nhang thu tve  c6 the op dung giai quyet 
trong ngay nam 2024. 

Dan vi chits tri: cac phOng, chi cue c6 giai quyat thu tvc hanh chinh. 

Dan vi phi hop: Van phong So. 
Thai gian thvc hien: trong thang 01 nam 2024. 
II. DOI Mffi THVC HIEN TTHC THEO CO CHE MOT CilA, MOT 

CeA LIEN THONG; NANG CAO CHAT UJUNG, HIEU QUA CUNG 
CAP DICH VI) CONG TRVC TUYEN 

1.,  Tip tiie kin toan BO phan Tip nhan va Tra kat qua giai !guy& ha so dm 
Sa, trien khai BO nhan din thucmg hieu theo Quyet dinh s6 468/QD-TTg ngay 
27 thang 3 nam 2021 dm Thu tueing Chinh phü, dap ung yeu cau dm nen hanh 
chinhplwc vv. Vic lva chon, 1)6 tri &Ong chitc, vien chitc BO phan Tiep nhan va 
Tra ket qua phai dap ung cac tiéu chuan ve nang lye, dap dire va cac tieu chuan 
khac theo quy dinh tai khoan 1 Diau 11 Nghi dinh sA 61/2018/ND-CP ngay 23 
thang 4 /lam 2018 cila Chinh phia (duct kith. dOi Mi lchoan 6 Diau 1 Nghi dinh sa 
107/2021/ND-CP). Chia trong dao tao, boi during, tap huan cho ding chitc, vien 
chirc thvchin TTHC ve chuyen mon nghiep vv, ding nghe thong tin, nang cao 
ky/ nang so, kyi nang bao mat thong tin tren mei truemg mang; van hoa Ung xit, kyr 
nang giao tiep; tham mutt chinh sach ho try cho can b0, ding chire, vien chic BO 
phan Tiep nhan va Tra ket qua. 
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Dan vi chd tri: Van phong SO. 
Dan vi phi hop: cac phong, .chi cue c6 giai quyat thu tuc hanh chinh. 

Thai gian durc hien: trong thing 01 nam 2024. 

2. Quail triet dan timg can b0, &Ong chüc, vien chue quy dinh \fa dinh danh 
va xac thuc dien tü tren nen tang Ca sey &I lieu qu8c gia ye dan cu, Co ser der lieu 
can mac clang dan va ca so du lieu quoc gia ve xuat nhap canh; quy dinh ve viec 
sua &LIDO sung cac quy dinh lien quan den viec nOp, xuat trinh S6 h0 khau, So 
tam trU giay khi thuc hien TTHC. 

Dan vi chü tri: cac phOng, chi cpc c6 giai quyat thu tvc  hanh chinh. 

Dan vi phi hap: Van phong So. 
Thed gian thuc hien: thuong xuyen. 

3. Day manh Owe hien viec,sahóa M so, kat qua giai guy& TTHC va kat 
nOi chia se dit lieu gitra cac he thong theino tin, Ca sec dir lieu quOc gia, Co sey dit 
lieu chuyen ngenh, COng dich vu cong quote gia voi He thong th8ng tin OM quyet 
TTHC Thanh pha. 

Thuc hien sa h6a h so, kat qua giai quyat TTHC theo dung quy dinh coa 
Chinh phü tai Nghi dinh sa 45/2020/ND-CP va Nghi dinh so 107/2021/ND-CP, 
gan viec thuc hien so h6a \Ted nhiem vu cua can b0, &Ong chfrc, vien chire trong 
qua trinh giai quyet TTHC; khong y8u cu ngued dan cung cap giay tä, ket qua da 
dugc so h6a theo quy dinh. 

Dan vi chn tri: cac pheing, chi cue c6 giai quyat thU tpc hanh chinh. 

Dan vi phi hop: Van phong SO. 
Thai gian durc hien: thuang xuyen. 

, 4. Ra sok va de xuat nh6m TTHC thuc hien lien thong thuOc thankquyen 
quyet dinh hoc cho ki'en cUa Uy ban nhan dan Thanh pho, Chu tich Uy ban 
than dan Thanh pho, dam bao 100% TTHC c6 phat sixth ha so dugc tiep nhan, xir 
1Y, tra ket qua va kiem sok, cong khai tinh tang xi/ 1.3? ha' so tren H th8ng thOng 
tin giai quyet TTHC Thanh ph6. 

Dan vi chit tri: the pheng, chi cue c6 giai quyat thu tic hanh chinh. 

Dan vi phi hop: Van phOng SO. 
Thai gian thgc hien: thuang xuyen. 

III. HItN 	H6A PHCONG TlItt CHI 030 DIEU IIANH 
1. Tip tuc dux hien nghiem viec k sa, gun nhan van ban va Xl:T 15,  ha so 

ding viec teen mei truang dien tit, dam bao 100% van ban trao dOi &la cac ca 
quan nha nuac dtrgc thuc hien dudd clang dien tO, ducrel4 so bed clrak5f so chuyen 
dung, trir van ban mat theo quy dinh cUa phap luat. Trien khai thue hien chili loir 
so deli voi 100% TTHC trong nOi b0. 

Dan vi chi tri: cac pheing, chi cuc c6 giai quyat tiro tpc ha.nh chinh. 

Dan vi ph& hop: Van pile:111g SO. 

Thai gian thuc hien: thuang xuyen. 
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2. Tap trung cai each quy trinh, TTHC nei 1DO trong ca quan, dan vi, minh 
bach trach nhiem, tien dO thvc hien giera the phOng ban, dem vi, khac phuc tinh 
trang ne tranh, dim day trach nhiem. Tap trung hoan thanh viec ra soat, de xuat 
ding ba quy trinh TTHC dôi vari 100% TTHC nOi be. 

Dan vi chit tri: the pheng, chi cue c6 giai quyet thu Ate hanh chinh. 

Dan vi ph& hcrp: Van piling So. 
Thai gian thue hien: thuang xuyen. 

3. Thuerng xuyen ra scat, math dan tham muu de xuat fly ban nhan elan 
Thanh pho nhung thit tuc hanh chinh, nham thit tuc hanh chinh dit dieu kien thuc 
hien dich \Tv cling true tuyen, huang den chi tiou 100% thit tic hanh chinh du dieu 
kien thuc hien dich vu ding true tuyen met phan, toan trinh. 

Don vi chit tri: the ph6ng, chi cue c6 giai guy& thit tuc hanh chinh. 

Don vi phoi hcrp: Van phong SO. 
Theri gian thue hien: thuang xuyen. 
IV. CHAN C1HNH, TANG CUONG MACH NIIICM NGUti DUNG 

MU, TRACH NIflM PHOI HOP TRONG THAM 	 CONG VIEC 

1. Tang cuemg trach nhi'em cita Lanh dao phong chuyen mon, Thit throng 
dan vi va trach nhiem cá nhan cita Gong chi:re trong xir ly cong viec, nang cao chat 
luang phuc vu trong thgc hien TTHC, cung cap dial vi ding; tang euang ky luat, 
lcY cucmg hanh chinh. 

2:  That buy vai tro, trach nhiem cita ngueri dung du ca quan, don vi thanh 
tra, kiem tra nOi 60 de kip thai bieu ducmg, khen thuerng nheing tap the, cá nhan 
lam tot, xir lY nghiem nheing tap the, eá than lam chua tot. 

3. Tang cuanglcy luat, ky cuang trong giai guy& TTHC, cung cap dich Iry deg 

a),100% ha sa TTHC tre ban  du phai c6 bao the giai trinh lY do voi florin 
dimg dau ea quan, dan vi va kip then thong tin den nguari clan, doanh nghiep the? 
dung quy dinh (dam bao 03 nOi dung: xin 1&, lY do tre han vá ngay hen tra ket 
qua tiep theo). Chant dirt tinh trang khong phan hoi th8ng tin hoc thong tin cham 
(sau ngay hen tra), thong tin chung chung. 

b) Tang cueing thanh tra, kiam tra d'at xudt, chuyen d'e va kien quyet xà 1)2 
nghiern ck CCY quan, don vi, can ho,  ding auk, vien chirc ce, hanh vi nhting nhieu, 
deli cue, cham tre ho sor nhieu lan, khOng thuc hien ding hoc tu‘dat them quy 
dinh trong giai quyet TTHC cho cá nhan, to chire; tra ho so, you cau bo sung h8 
so khong dung quy dinh. 

, 4. Thue hien nghiom c8ng tac phi h9p gala cac,ca quart, dan vi trong giai 
quyet TTHC bac) dam chat che, kip theti, hieu qua, that la cdc thorn TTHC, dich 
vu ding lien thong. 

5. Theo doi sat, kip tit& nam bat va xir lY dirt diem nherng vuemg mac, lch6 
khan cho nguari dan, doanh nghiep; khong de tinh trang keo dai, dim day trach 
nhiem gay ton kern chi phi, thai gian di lai eita ngueri dan va doanh nghiep. 
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6. Day math cong tac th6ng tin, tuyen truyen, hutng clan, khuyen khich 
nguti dan, doanh nghiep chit &Ong tham gia time hien va six dung dich ,vy cong 
trvc tuyan. Thve hien cac giai phap nham nang cao tS,  le h6 so giai quyet TTHC 
dugc 	dich vi cong trvc tuyen va dap nhan, tra ket qua TTHC thong qua dich 
vu bin chInh ding ich. 

D. TO 	THVC HIEN 
1. Giao Tina trudng cac ph6ng, chi eve c6 giai quyet th9 tic hanh chInh chit 

dOng tO chirc thvc hien nghiem tic K8 hoach nay; bao coo ket qua thvc hien hoc 
bao cao dot xuat cong tac cal each thit tuc hanh chInh. Cv the: 

- Hinh thire bao cao: bao cao bang van ban va gui kem file dien tir ve Van pile:nig 
Sar tai  hp thu: ttdtrang.snn@tphcm.gov.vn  de tong h9p. 

- Dinh kST bac, cao: Bao cao ve tinh hinh, ket qua thvc hien kiem soar thu tuc 
hanh chInh dugc thvc hien theo dinh kSt hang thang va qu57 (long ghep trong bao 
cao kiem soot tha tvc hanh chInh). 

2. Giao Van Phong So 
- CO tech nhiem theo dôi, don dc, huorng dn viec trien khai thvc hien 

cong tac cai each aid tue hanh chInh tai cac phong, chi clic c6 giai quyet thit 
tuc hanh chInh 

- Truerc cac Phien h9p dinh kjf hang thang cua TO ding tac theo Quyet dinh 
so 5128/QD-UBND, tong hop kat qua thvc hien, tap hcp ki8n nghi, khO khan 
vuong mac bao cao Ban Giam doc 

E. KINH PHI THI.JC HIEN 

- TU nguon kinh phi tv chit (kinh phi thtrthig xuyen trong khocin) duct bot  tri 
trong dv toan chi thvc hien nhiem vçt nam 2024. 

- Nguen kinh phi van &Ong tai trq, xa hOi h6a hepp phap It 2024 (nett c6). 

Tren day la Ka hoach trien khai dive hien cong tac cal each tilt.' tvc hanh 
chInh nam 2024 dm SO Wing nghiep va Phat trien ming thon./.3/ 

Nal nhip: 
- VP.UBNDTP; 
- Ban Giam d6c So.; 
- Cac Chi cue true thuOc Sdr; 
- VP.S(9, P.QLDT, P.KHCN; 
- Luu: VT, (VP-T00/1  

KT. GIAM DOC 

C
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en Xuan HoIng 

GIAM DOC 
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